Service Code

A service code is a standardized alphanumeric or numeric code used for billing and documentation.
It categorizes and identifies specific procedures, services, and equipment provided to patients.

Service codes help ensure accurate billing, reimbursement, and compliance with healthcare
regulations in the field.

Adding Service Code

New changes in Service code are in progress within the Application

Note: All Fields marked with * are mandatory and must be filled out, otherwise the system
will generate an error indicating that the required information is missing.

Settings >> Service Code >> + Add option
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The user can update the Service code details in the required field and Click Save option.

ADD SERVICE CODE DETAILS

Service Code  Service Code Mapping

Service Code Details

Service Code @ *

Modifier @ n

Mod 01 Mod 02 Mod 03 Mod 04

001-Low ~ Select ~ Select ~ Select

Service Name @ *

Display*

Account Code ode

1s Billable? @ No e
Visit Type select M

Lioe [’

Editing Service Code
|


https://support.myezcare.com/uploads/images/gallery/2023-10/mQaimage.png
https://support.myezcare.com/uploads/images/gallery/2023-11/Qhhimage.png

| Settings >> Service Code >> List
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Select the service code from the list and click Edit option on the right side of the screen.

SERVICE CODE LIST

< Refresh + service Code

Service Code Modifier Service Name Account Code
Service Code Modifier Name Service Name Account Code

T1018 Ni& Comprehensive community support services, per diem NiA

T1005 NIA Respite Care N/A

Now, Edit the required information and click update option.

Billable Action
Select ~ Search  Reset

[Go
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EDIT SERVICE CODE DETAILS

Service Code  Service Code Mapping

Service Code Details

service Code @ * 11019
Modifier @ n
Mad 01 Mod 02 Mod 03 Mod 04
002-Med ~ Select v Select v Select v
Service Name @ personal Care - testing
Display” Personal Care Services - testing
Account Code Account Code
15 Billable? @ Yes o
Visit Type select -
Delete Service Code
Settings << Service Code << List
Select the Service Code from list and click Delete option on the right side of the screen.
SERVICE CODE LIST
Service Code Modifier Service Name Account Code Billable Action
Service Code Modifier Name Service Name Account Code Select v Search  Reset
T1019 N/A Personal Care NIA Yes
T1005 N/A Respite Care NIA Yes E m

Service Code Mapping

The Service Code Mapping can be done for the payor added in the system. Click + Service code
mapping option. Select the payor, enter the required fields under Payor - Service code Mapping and
click Save Option.
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EDIT SERVICE CODE DETAILS

Service Code  Service Code Mapping

Payor*

Select Payor

Payor - Service Code Mapping

Service*

I Select

Start Date*

Start Date

oE3

w

Service Code*

TIog

End Date*

End Date

Edit Service code Mapping

Rate (R)*

=] Rate (R)

Unit Type*

Select hd

Revenue Code @ <+

Select ~

The user can make changes in the added service code mapping by using the Edit option. Update
the required changes and click Save option.

EDIT PAYOR - UNITED HEALTH CARE (UNITED) ¢

Payor  Service Code Mapping

Payor - Service Code Mapping

service Code*

I T1019- 002

Start Date™

o1/n/2023

Per Unit Value @ *

15 Minute(s)
Ceoe [ ooee]
2 Refresh Active W
Service
Service Code Modifier
Selec v Service (

Pers.nnal Care T1018 002
Services

Showing 1 to 1 of 1records

# / LOCATIOMN: NA, NA, WC, 0500.

End Date™

3112/2024

Round Up Minute(s) @ *

Round Up If >= Minute(s)

Revenue
Code Rate (R} Start Date
Selet v Rale (R} mm/ddiyy
54 011112023

Delete Service Code Mapping

Service*
* I Personal Care Services
Rate (R)*
=] 54
Max Unit Limit @ *
5 60
Per Unit
End Date Unit Type Quantity
mmiddiyy Sele w Per Unit Cu
31112i2024 Time: 15 5

Round Up
Minute(s)

Round U

Unit Type*

I Time b

Revenue Code @ +

Select b

Daily Unit Limit @ *

0
Daily Unit
Max Unit Limit Action
Max Un Daily Un Search  Reset

:

The user can Delete the added Service Code Mapping by using the option Delete on the right side

of the screen.
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EDIT PAYOR - UNITED HEALTH CARE (

Payor  Service Code Mapping

Payor - Service Code Mapping
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Con T ooee]
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Service
Service Code Modifier
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Ti019 00z
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Revision #5

D) I # | LOCATION: NA, NA, WC, 0500.

x
End Date*

31/12/2024 £
Round Up Minute(s) @ *

Round Up If >= Minute(s) 5
Revenue
Code Rate (R} Start Date End Date

Selet v Rale (R]

54 0171172023 31122024
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