Introduction

Welcome to Myezcare Knowledge Base, your one-step destination for comprehensive information
and solutions related to our services. Our mission is to empower you with the knowledge you need
to navigate our offerings effortlessly and resolve any issues you might encounter.

e Login



Login

A login web application is a digital platform that enables users to access restricted online services
by providing valid credentials, typically a username and password.

Login Credentials for Myezcare Web Application

e URL: (company name).myezcare.com

e User Name: (Check myezcare email - Employee Registration Notification)

e Password: Create your own strong password with 10 Digit ( using uppercase, lowercase,
numbers and symbols)
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Announcement ¥

Login into account What's new in Ver. 2.1.36

Posted On: ) 6/24/2023
Use your credentials to access your account.

Username

Bugs:
-Some Ul Issues fixed on referral timeslot issues like days dropdown and +1 day etc.

Features:

- On Adult Daycare —Added option for skipping patient task list. and it's based on permission

B Remember Forgot Password? When we click on the clock-out button then asking Do we want to Skip the Attendance Patient Task if
select yes then skip the task list and redirect to the clock-out page if select no then it
renders to the task list page.

- Change Schedule hyperlink added in the Clockin Out list on Dashboard. Here user can change the

scheduled employee and time

- Patient schedule days name information added on a patient schedule list. And also here we can get

schedule-related complete information and we can assign the schedule to another employee.
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Your feedback is very valuable to us to improve the features and enhancement. Please provide your
feedback by emailing us at helpdesk@myezcare.com

If the Account has been locked due to incorrect password, the user can use the option Forgot
Password to unlock the account.
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Login into account

Use your credentials to access your account.

Username

B Remember Forgot Password?
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